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purposes. We may disclose a statistical
record if the conditions in paragraph
(b) of this section are met.

(d) Compiling of records. Where a re-
quest for information for statistical
and research purposes would require us
to compile records, and doing that
would be administratively burdensome
to ongoing SSA operations, we may de-
cline to furnish the information.

§401.330 Congress.

(a) We disclose information to either
House of Congress. We also disclose in-
formation to any committee or sub-
committee of either House, or to any
joint committee of Congress or sub-
committee of that committee, if the
information is on a matter within the
committee’s or subcommittee’s juris-
diction.

(b) We disclose to any member of
Congress the information needed to re-
spond to constituents’ requests for in-
formation about themselves (including
requests from parents of minors, or
legal guardians). However, these disclo-
sures are subject to the restrictions in
§401.400ff.

§401.335 General Accounting Office.

We disclose information to the Gen-
eral Accounting Office when that agen-
cy needs the information to carry out
its duties.

§401.340 Courts.

(a) General. The Privacy Act allows
us to disclose information when we re-
ceive an order from a court of com-
petent jurisdiction. However, much of
our information is especially sensitive.
Participation in social security pro-
grams is mandatory, and so people can-
not limit what information is given to
SSA. When information is used in a
court proceeding, it usually becomes
part of a public record, and its con-
fidentiality cannot be protected.
Therefore, we treat subpoenas or other
court orders for information under the
rules in paragraph (b) of this section.

(b) We generally disclose information
in response to a subpoena or other
court order if—

(1) Another section of this part would
specificially allow the release; or

(2) The Secretary of HHS is a party
to the proceeding; or

§401.400

(3) The information is necessary for
due process in a criminal proceeding.
In other cases, we try to satisfy the
needs of courts while preserving the
confidentiality of information.

§401.345 Other specific recipients.

In addition to disclosures we make
under the routine use provision, we also
release information to—

(a) The Bureau of the Census for pur-
poses of planning or carrying out a cen-
sus, survey, or related activity; and

(b) The National Archives of the
United States if the record has suffi-
cient historical or other value to war-
rant its continued preservation by the
United States Government. We also
disclose a record to the Administrator
of General Services for a determination
whether the record has such a value.

§401.350 Deceased persons.

We do not consider the disclosure of
information about a deceased person to
be a clearly unwarranted invasion of
that person’s privacy. However, in dis-
closing information about a deceased
person, we follow the principles in
§401.300 to insure that the privacy
rights of a living person are not vio-
lated.

Subpart D—Obtaining and
Correcting Your Records

§401.400 General.

The Freedom of Information Act al-
lows you to request information from
SSA whether or not it is in a system of
records. The Privacy Act gives you the
right to have access to most records
about yourself that are in our systems
of records. Exceptions to this Privacy
Act right include—

(a) Certain medical records (see 5
U.S.C. 552a(f)(3) and §401.410);

(b) Certain criminal law enforcement
records (see 5 U.S.C. 552a(k), and HHS’
rule in 45 CFR 5b.11); and

(c) Records compiled in reasonable
anticipation of a court action or formal
administrative proceeding.

We generally follow the HHS rules in 45
CFR 5b.5 and 5b.6 on access to an indi-
vidual’s record. However, in a few situ-
ations our rules are somewhat more
strict, because of the especially
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